
D Deskfull CRM

Hotel management software · Made in India

Hotel software you buy once.
Front desk, GST bills, restaurant and the owner’s phone. Works without internet.

Works without internet
Saved on the desk computer first. Syncs when the

internet is back.

GST bills in one click
The right rate for every night. A GST register for

your CA.

Your hotel on your phone
Rooms, money, cash and alerts. From anywhere.

No leakage at the desk
Every discount needs a reason. Big ones need the

manager’s PIN.

₹1,00,000
one time

5
computers

Windows
and Mac

Made in India Call / WhatsApp:  · deskfull.riekapps.com



01 WHY  DESKFULL

Your hotel runs on a register, a calculator and
WhatsApp.
That works until the CA asks for the GST register, the police ask for the guest list,

or the cash does not match. Deskfull answers these questions in seconds.

YOU HEAR THIS AT THE DESK DESKFULL ANSWERS

“Who gave that discount?” → Every discount saves a name and a reason. You see it on

your phone.

“How much cash is in the drawer?” → Staff count cash at each shift change. A shortage reaches

you at once.

“The CA wants the GST register again.” → One click. Or one Tally file for the whole month.

“The internet is down. Guests are waiting.” → The desk keeps working. It syncs when the internet is

back.

“The police want the guest register.” → Print it in seconds. Aadhaar numbers are masked.

“I am away. What is happening at my

hotel?”

→ Open the owner app. Rooms, money and alerts are live.

One day with Deskfull

8:00
The room board shows

who leaves today and

which rooms need

cleaning.

11:00
Checkouts. Each guest

gets a correct GST bill

on paper or WhatsApp.

15:00
A wedding party

arrives. 12 rooms, one

booking, one bill.

23:00
The day-end report

reaches the owner’s

phone.

5% / 18%
GST picked for each night

24 h
Form C reminder

0
internet needed at the desk
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02 FRONT  DESK

Check a guest in within one minute.
The room board shows every room: free, occupied, reserved or cleaning. Click a

room to check in, take money or check out. Type a mobile number and a returning

guest fills in by itself.

Room board: every room, every floor, on one screen

Check-in, here in Hindi Calendar, coloured by booking source

Room board
Colours for free, occupied, reserved, cleaning and

repair.

Returning guests
Found by mobile number. No typing twice.

Calendar
14 or 30 days. Phone, OTA, walk-in and corporate in

different colours.

Hindi and English
One switch. Each person picks their own language.

Deskfull CRM · deskfull.riekapps.com 3 / 11



03 GST  BILLS

Correct GST bills. Every time.
Rooms up to ₹7,500 a night pay 5% GST. Rooms above pay 18%. Deskfull picks

the rate for each night. Your staff never types a tax rate.

Tax invoice with SAC codes, CGST and SGST

GST slabs, set once A wedding group: one bill

Right rate per night
5% or 18% by the room price,

with SAC 996311.

Company bills
The company name and GSTIN

print on the invoice.

Groups and weddings
Many rooms on one bill, or one

bill for each room.

Advances
A receipt voucher with GST for

every advance.

GST sales register
Every invoice in one list for your

CA.

Print or WhatsApp
A4, small receipt, PDF or

WhatsApp.
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04 NO  LEAKAGE

Every rupee has a name on it.
Each person at the desk logs in with their own PIN. Deskfull saves who did what. A

discount above the limit stops until a manager enters their PIN.

Each person logs in with a PIN

A 30% discount is above the limit The manager approves with a PIN

Discount limits
Reception 10%, manager 25%. You set the limits.

Reasons
No discount, refund or cancelled bill without a

reason.

Cash count each shift
The drawer is counted. A shortage goes to the

owner.

Audit log
Every change, with the name and the time.
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05 MONEY  AND  REPORTS

Know today’s money before you sleep.
Cash, UPI, card and bank are counted apart. The owner dashboard shows today at

a glance. The day-end report prints or goes on WhatsApp.

Owner dashboard: today at a glance

Every payment, by mode One Tally file for your accountant

Day-end report
Rooms, money, expenses and cash. One page.

Pending money
Credit checkouts and running bills, by guest.

Occupancy, ADR, RevPAR
And which source brings the business.

Tally and Excel
Ledgers and vouchers for Tally. Every report to

Excel.
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06 OWNER  APP

Your hotel in your pocket.
See rooms, money and alerts on your phone. From the market, from another city,

or from a wedding. It opens from the home screen on Android and iPhone.

Today Money Alerts

Owner dashboard: today at a glance

Alerts reach you when

● A discount is given

● Cash is short at a shift change

● An invoice is cancelled

● A payment is reversed or refunded

● A guest leaves on credit

● A special room rate is given

● The day ends, with the day’s summary
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07 RESTAURANT  AND  HOUSEKEEPING

Kitchen, rooms and cleaning in one place.
Take a table order and send the KOT to the kitchen. Put room service on the

guest’s room bill. Housekeeping marks rooms clean, and the desk sees it at once.

Restaurant: tables, KOTs and the bill

Housekeeping: rooms to clean and inspect Rates: EP, CP, MAP, AP, weekends, seasons

KOT to the kitchen
Printed by table. Add to an order any time.

Post to the room
Room service goes on the room bill.

Food GST
Restaurant bills at 5%, with SAC 996331.

Season rates
Weekend and festival prices, set once.
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08 GUESTS, POLICE  AND  ONLINE  BOOKINGS

Foreign guests, the police register and OTAs.
Handled.
A foreign guest checks in, and Deskfull shows when Form C is due. The police

register prints in seconds. Online bookings arrive in one inbox.

A foreign guest: Form C due date on the stay

Guest register for the police Online bookings in one inbox

Form C reminder
Due within 24 hours. The dashboard warns you.

Police register
Print or Excel. Aadhaar numbers are masked.

Guest history
Visits, spend, preferences, VIP and do-not-rent.

Online bookings
Booking.com, MakeMyTrip and Airbnb in one place.
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09 PRICE

One price. Yours for life.

₹1,00,000 one time + GST

First year of maintenance included

✓ Unlimited GST bills

✓ Setup and staff

training

✓ 5 computers

✓ Owner app and

alerts

✓ Cloud backup

✓ Online bookings

✓ Windows and Mac

✓ Hindi and English

From year 2: maintenance ₹15,000 a year + GST. Updates, cloud backup, owner app and help.

Monthly software at ₹3,000 a month costs ₹1,80,000 in 5 years. Deskfull costs ₹1,60,000 in 5 years,

and you own it.

How we start

1

We set it up

We install it on your

computers and enter your

rooms and rates.

2

We train your staff

At your desk, in Hindi or

English.

3

You go live

We answer on phone and

WhatsApp.

Questions owners ask

The internet goes down?

The desk keeps working. It syncs

later.

The computer breaks?

Install on a new one. The cloud

copy comes back.

Is my data mine?

Yes. It stays on your computer.

Export it any time.

Book a free demo at your
hotel
Deskfull CRM · deskfull.riekapps.com

Call / WhatsApp:  ·
deskfull.riekapps.com



Book a free demo at your
hotel

Call / WhatsApp:  ·
deskfull.riekapps.com

D Deskfull CRM

Thank you!
You read all 11 pages. That makes you our favourite hotel owner.

* One free demo per hotel. Chai refills unlimited.

Ring the bell. We come to your hotel.

D I N G !

TAX INVOICE

Deskfull CRM ·
 No. THANKS/26

-27/00001

Billed to

You, a busy ho
tel owner

Reading this b
rochure

11 pages ₹0.00

Your valuable 
time

10 min Priceless

Masala chai at
 your demo

2 cups
On us

GST on thanks
0%

₹0.00

Balance due
One free demo

PAID
 WITH

 A  SM
ILE
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