) oeskull crRm

Hotel management software - Made in India

Hotel software you buy once.

Front desk, GST bills, restaurant and the owner’s phone. Works without internet.

B} Deskiull crRM Q

Search guest, phone, room, b

New booking 2 English % Not connected to cloud ; .USﬂIHﬂZ(‘JZLG o gwner{Demo)
otel date Owner

& Demo hotel. Erase it in Settings < About

Room board Room board All14 ® Available 5 ® Reserved 2 ® Occupied 4 Cleaning 2 Maintenance 1

05/11/2028 - 2 arrivals - O due out

Calendar
Floor 1

101 Cleaning 102 ®Reserved 103 Cleaning 1104 ® Available 105 ® Available 106 Maintenance
Standard ‘V[‘l:r;r:lRmhure Standard Standard Standard Standard
£ Needs cleaning (© 9:00 PM &4 Needs cleaning ¥1,400 ¥1,400 & AC gas refill
Floor 2
201 @ Occupied 202 ® Occupied 203 ® Occupied 204 ® Reserved 205 ® Avallable 206 ® Available
:[':r'vl'\kitnsharma I[‘»‘ltal;\:swngn [Jit;‘r;r:‘Mil\er go‘;]‘;Mishra pee e
till 7 Nov till 8 Nov till 7 Nov € Form € @® 5:30 PM ¥2,200 ¥2,200
Floor 3
Qwner dashboard 301 & Gociiiad 302 @ Avallable
;‘a;‘é;h:;(le;’ma s
till 8 Nov 3,800
Works without internet GST bills in one click
Saved on the desk computer first. Syncs when the The right rate for every night. A GST register for
internet is back. your CA.
Your hotel on your phone No leakage at the desk
Rooms, money, cash and alerts. From anywhere. Every discount needs a reason. Big ones need the

manager'’s PIN.

%1,00,000 5 Windows

one time computers and Mac

== Made in India Call / WhatsApp: - deskfull.riekapps.com



m WHY DESKFULL

Your hotel runs on a register, a calculator and
WhatsApp.

That works until the CA asks for the GST register, the police ask for the guest list,
or the cash does not match. Deskfull answers these questions in seconds.

YOU HEAR THIS AT THE DESK DESKFULL ANSWERS

"Who gave that discount?” Every discount saves a name and a reason. You see it on
your phone.

"How much cash is in the drawer?"” Staff count cash at each shift change. A shortage reaches
you at once.

"The CA wants the GST register again.” One click. Or one Tally file for the whole month.

"The internet is down. Guests are waiting." The desk keeps working. It syncs when the internet is
back.

"The police want the guest register.” Print it in seconds. Aadhaar numbers are masked.

"l am away. What is happening at my Open the owner app. Rooms, money and alerts are live.

hotel?"”

One day with Deskfull

8:00 11:00 15:00 yAH

The room board shows Checkouts. Each guest A wedding party The day-end report
who leaves today and gets a correct GST bill arrives. 12 rooms, one reaches the owner's
which rooms need on paper or WhatsApp. booking, one bill. phone.

cleaning.

5% [18% 24 h o

GST picked for each night Form C reminder internet needed at the desk

Deskfull CRM - deskfull.riekapps.com 2/M



€ rFronTDESK
Check a guest in within one minute.

The room board shows every room: free, occupied, reserved or cleaning. Click a
room to check in, take money or check out. Type a mobile number and a returning
guest fills in by itself.

u Deskfull CRM Q) Search guest, phone, room, bill.. New booking 72 English & &% Not connected to cloud - 05“‘[1’:2?12\6. o 2?‘?":?(%"\“)

A Demo hotel. Erase it in Settings - About.

Room board Room board All 14 @ Available 5 @ Reserved 2 ® Occupied 4 Cleaning 2 Maintenance 1

2026 - 2 arrivals - O due out

Calendar

Floor 1
Bol
101 Cleaning 102 ® Reservec 103 Cleaning 104 ® Available 105 ® Available 106 Maintenance
Standard Standard Standard Standard Standard Standard
Vikram Rathore
£ Needs cleaning ® 9:00 PM & Needs cleaning 1,400 ¥1,400 22 AC gas refill
Floor 2
Bills & invoices 201 ® occuped 202 ® occuped 203 ® occupied 204 ereserved 205 ® avallable 206 ® Available
Deluxe Deluxe Deluxe Deluxe Deluxe Deluxe
ay S Amit Sharma Neha Singh John Miller Pooja Mishra
till 7 Nov till 6 Nov till 7 Nov € Form © (© 5:30 PM ¥2,200 ¥2,200
Expenses
Floor 3
301 ® Occupied 302 ® Availol
Fa Family 5
Rajesh Verma
till 8 Nov ¥3,800

o3 Settings

Room board: every room, every floor, on one screen

C e G SRR M - e (R e
Calendar 14days  30days < Today
(o 1 osi11/2026 0 | Agpgl swn
- 8 Standard - 21,400 I ...
=
F 205 206 208 i o
g 105
[ @ e e (Form 1 R m =
= = 202 m
o st o s
Check-in, here in Hindi Calendar, coloured by booking source

Room board Returning guests
Colours for free, occupied, reserved, cleaning and Found by mobile number. No typing twice.
repair.

Calendar Hindi and English
14 or 30 days. Phone, OTA, walk-in and corporate in One switch. Each person picks their own language.
different colours.

Deskfull CRM - deskfull.riekapps.com 3/1M



. GST BILLS

Correct GST bills. Every time.

Rooms up to ¥7,500 a night pay 5% GST. Rooms above pay 18%. Deskfull picks
the rate for each night. Your staff never types a tax rate.

Tax invoice GVHA/26-27/00002 Paid

Walk -in guest

Hotel Ganga View (Demo)
Ganga View Hospitality

Assi Ghat Road, Varanasi - 221005

Uttar Pradesh (State code 08) - Ph: 9415000000
GSTIN: 08AAACHTA09RIZEZ

A4 Receipt

& Print

TAX INVOICE

Invoice No.
Date
Place of supply

GVHA/26-27/00002
051120286
Uttar Pradesh (03)

Reverse charge Mo
BILLED TO
Walk-in guest
# Description SAC Qty Rate Discount Taxable GST
1 Restaurant: Banarasi Thali 986331 1 T320.00 — ¥320.00 5%
2 Restaurant: Masala Chai 986331 1 F30.00 vl F30.00 5%
SAC Rate Taxable CGST SGST Gross F350.00
9896331 3% F350.00 8IS ¥B.75 Taxable value ¥350.00
Amount in words: Rupees Three Hundred Sixty Eight Only CasT 8
SGST 8IS
P t
e ki Round off +70.50
05/M{2026 08:02 PM Received - Cash F368.00
Total ¥368.00
Paid F368.00
Balance due F0.00

Tax invoice with SAC codes, CGST and SGST

& Demo hotal. Erase itin Settings > About.

GST rates
Business & GST

Rules

Rooms p 10 27,500 a night: 5%. Above: 18%. Changes apply to new bills only.

Room tariff slabs (per room per night, before GST)
Tarffs & seasons
Upto
Staff & PINS
T
printers
Above £7,500

no upper limit

Other charges

charge

Tally ledgers

Licence & plan Room charge

About

Extrabed
Early check-in
Late checkout

Fo0d & beverages s

GST slabs, set once

© Right rate per night
5% or 18% by the room price,
with SAC 996311.

o Advances

A receipt voucher with GST for
every advance.

Deskfull CRM - deskfull.riekapps.com

7500 5

996311

996311

996311

096311

996331

3] PDF O WhatsApp ¥

(8 Cancel invoice

820000
241000

8,610.00
#5,000.00

To collect 23,610.00

@ Room 302 checked out — gr

A wedding group: one bill

o Company bills
The company name and GSTIN
print on the invoice.

o GST sales register

Every invoice in one list for your
CA.

© Groups and weddings

Many rooms on one bill, or one
bill for each room.

® Print or WhatsApp
A4, small receipt, PDF or
WhatsApp.
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€ noeakace
Every rupee has aname onit.

Each person at the desk logs in with their own PIN. Deskfull saves who did what. A
discount above the limit stops until a manager enters their PIN.

English
B} pesktuil crm

Hotel Ganga View (Demo)

{otel G Vie

Who is at the desk?

Tap your name and enter your PIN
Owner (Demo) Anil (Manager) Kavita (Accounts)
Owner Manager Accountant
PIN 2580 PIN 2468 PIN 1122
Ravi (Reception) Sunita
Receptionist (Housekeeping)
PIN 1357 Housekeeping / Staff

PIN 4680

Thursday - Hotel

Each person logs in with a PIN

“plunmu e e o o S o o

Give discount
| Bill before discount: 2,200 - your limit 10% without

approval

# Amount % Percent

Discount %

30

1 This is 30% of the bill —a manager or owner will need to

- muim

A 30% discount is above the limit The manager approves with a PIN
Discount limits Reasons
Reception 10%, manager 25%. You set the limits. No discount, refund or cancelled bill without a
reason.
Cash count each shift Audit log
The drawer is counted. A shortage goes to the Every change, with the name and the time.
owner.

Deskfull CRM - deskfull.riekapps.com 5/1



m MONEY AND REPORTS

Know today’'s money before you sleep.

Cash, UPI, card and bank are counted apart. The owner dashboard shows today at

a glance. The day-end report prints or goes on WhatsApp.

B Deskiull cRM Q Searc

Today at a glance
Hotel Ganga View (Demo)

Calendar

Bookings

Rooms occupied

4/1

estaurant

L |
@ Cash
UPI

Bank transfer

Expenses paid

Cash in drawer from today

Owner dashboard: today at a glance

A& Domo hotel. Eraso it in Settings > About

Payments

G oo s7ors smown Lstmonn TFY | os/it2028 8

¥12,848 25,500 24,348 20

05/11/2026 09:01 PM R-GVHA-2627-00008 BK-AL004

05/11/2026 03:01 PM R-GVHA-2627-00005 Pooja Mishra BCALOOL  UPI
05/11/2026 09:01 PM R-GVHA-2627-00004 Rajesh Verm: Room301  Cash
05/11/2026 03:01 PM R-GVHA-2627-00003 Room201  UPI
05/11/2026 03:01 PM R-GVHA-2627-00002 Room101  UPI
05/11/2026 03:01 PM R-GVHA-2627-00001 Room101  Cash

Every payment, by mode

Day-end report

1 guest, phone, room, bi

Where the money came from

A Demo hotel. Erase it in Settings 2 About.

B Count cash / hand over shift

05/11/2026 O

3,000
NerTaea1s
ssnta

771208

430019

New booking

hotel date 05/11/2028

Business today

¥15,530

Rooms ¥13,200

¥5,500
74,348
¥3,000

-%2,270
3,680

0

Owner (Demo)

Owner (Demo)

Owner (Demo)

Owner (Demo)

Owner (Demo)

23,000.00

#1,000.00

25,000.00

22,000.00

1,348.00

2500.00

Rooms, money, expenses and cash. One page.

Occupancy, ADR, RevPAR

And which source brings the business.

Deskfull CRM - deskfull.riekapps.com

& Excel

05/11/20286 (m]

& Form C due for John Miller (Room 203) — by 06/11/2026 04:04 PM

Other 2,330

Front desk activity

English % Not connected to cloud

B Countcash

Money received

312,848

500 - UPI 24,348 - Bank transfer

Pending money

7,333

redit ¥1,260

Discounts given - ¥148.50

Amit Sharma

Check-outs — Owner (Demo)

£2 2 rooms waiting for cleaning

B9 ot cot

Tally export

%1,848 %12,848 %0

Tally fil for 05/11/2026 - 05/11/2026

One Tally file for your accountant

Pending money

Credit checkouts and running bills, by guest.

Tally and Excel
Ledgers and vouchers for Tally. Every report to

Excel.

05/11/2028

T otel date

Owner (Demo)
Gwhar

& Day-end report (D Send to owner

¥148.50

os/11/2028 0

6/M



€ ownerare
Your hotel in your pocket.

See rooms, money and alerts on your phone. From the market, from another city,
or from a wedding. It opens from the home screen on Android and iPhone.

Hotel Ganga View

Today
Wed 4 Nov

& Form C due: John Miller, Room 203 upl

® just now

Hotel Ganga View

Money

Tue 3 Nov Mon 2 Nov Sun1p

Received today - ¥12,848

Cash

Rooms occupied

4/14

29% - 5 free - 2 cleaning

Business

15,530

Rooms 13,200 - Other 22,

Bank

Bills today - 1

Money received

312,848

UPI134,348 - Cash 35,500

Pending money

%7,333

Credit 1,260 - In-house ?.

Suresh Yadav
GVHA/26-27/00001

Pending (credit) - 31,260
Cash in drawer

Guest
Cash received - cash paid out Re-opened bill — issue invoice - 5 Nov
Expenses today 32,270

23,680

Counted by Owner (Demo) Expenses today - 22,270

Short 22,680
07:28 pm
Geyser repair Room 104
electrician - UPI - Owner (Demo)
Front desk
Milk & vegetables

Check-ins food supplies - Cash - Owner (Demo)

Check-outs New bookings
4
Phenyl, detergent
cleaning - Cash - Owner (Demo)
ncelled

0

Advances held for future bookings

Discounts - #149

@ of z

Today Money

0 oesurcnn pr— G 5 S ot A0 (@) o)

0511112026 0 || O Countcosh @ Day-endreport
e (Room 203) — by 06/11/2028 04:04 PM
215,530 212,848 7,333
Fron desk actvity Discounts given - £148.50
. 3 Owner (eme) wsso
w50 5 1
w318
e300 c
a o
w3580 = "
-4 o
2 rooms wating or clesning

Owner dashboard: today at a glance

Deskfull CRM - deskfull.riekapps.com

® just now

24,348

%5,500

%3,000

Hotel Ganga View

Alerts

Alerts

® just now

v Mark all read

@ Cash short by ¥2,680.00
Cash count: expected ¥3,680.00, counted
%1,000.00, short ¥2,680.00. By Owner (Demo).
Reason: Evening shift

*

Alerts

Alerts

Alerts reach you when

A discount is given

Cash is short at a shift change

An invoice is cancelled

A payment is reversed or refunded
A guest leaves on credit

A special room rate is given

The day ends, with the day's summary

7/M



RESTAURANT AND HOUSEKEEPING

Kitchen, rooms and cleaning in one place.

Take a table order and send the KOT to the kitchen. Put room service on the
guest’s room bill. Housekeeping marks rooms clean, and the desk sees it at once.

QQ Search guest, phone, room, bill English | % Not connected to cloud

New booking | 72 Walk-in |F= i 3 05’111_"2_0,@ F)wngr (Dema)
Thu - hotel date Owner

A Demo hotel. Erase it in Settings - About.
Restaurant

Orders Menu and tables

Tables

T1 T2 T3

4 seats

71,2005
items

4 seals

T5 T6

6 seats 6 seats

£ Room service Takeaway

T4

4 seats

Table T2 Dine-in

0D-Al1001

Breads Drinks Main course Rice Starters

® Butter Naan
T50-BN

® Banarasi Thali
¥320-TH

® Jeera Rice

® Tandoori Roti
¥25-R

® Butter Chicken
¥380-BC

® Chicken Tikka

® Masala Chai
30-T

® Dal Makhani

220 DM

® Paneer Tikka

® Sweet Lassi
B80-L

® Shahi Paneer
260 SP

® Veg Pakora

160 JR ¥340-CT #280-PT 160 - VP
Open orders
KOTA-1 i Print again
Table T2 oD-A1001 21,200
1% Paneer Tikka 280 W
OD-A1003
fo;:rp 201 oD-Al002 %220
\mit Sharma
¥ 3x Sweet Lassi 240 W
KOTA-2 & Print again
Restaurant: tables, KOTs and the bill
A Demo hotel. Erase it in Settings > About. A Demo hotel. Erase itin Settings - About.
Housekeeping Tariffs & seasons
; Business 8.65T
Rules Rates per night
101 G || 103 EEE Gt rates ep—roomonly MAP — Breakfat + 1 mea —
Done — room is clean Done — room is clean
staff PN
2,200 2600
Cleaned, waltng for inspection Cloud sync
3800 24,400
Owner mobie app W
©102 ©104 @105 ©28  ©205  ©208 @© 302 Online bookings
Booking page Weekend nights.
0 Backup
Out of sale iy gers (] Sunday night (] Monday night [ Tuesday night (] Wednesday night (] Thursday night ®2 Friday night

106 AC gas refill

Licence & plan ‘Saturday night

et

Seasons + Add season

Housekeeping: rooms to clean and inspect Rates: EP, CP, MAP, AP, weekends, seasons

KOT to the kitchen
Printed by table. Add to an order any time.

Post to the room
Room service goes on the room bill.

Food GST
Restaurant bills at 5%, with SAC 996331.

Season rates
Weekend and festival prices, set once.

Deskfull CRM - deskfull.riekapps.com 8/M



m GUESTS, POLICE AND ONLINE BOOKINGS

Foreign guests, the police register and OTAs.

Handled.

A foreign guest checks in, and Deskfull shows when Form C is due. The police
register prints in seconds. Online bookings arrive in one inbox.

Room 203 - John Miller nhouse
Deluxe - Walk-in - checked in 05/11/2026 08:01 PM by Owner (Demo)

& Foreign guest— Form C due by 06/11/2026 09:01 PM on indianfrro.gov.in.

Check-in
05/11/20286

5 Nov

Remaining night

Payments

s till 7 Nov wi

Item

Expected checkout

07/11/2026 - 11:00 AM

Room 203 (Deluxe) — night of 5 Nov

Il add about 2,400 (+ GST). Expected bill at checkou

A foreign guest: Form C due date on the stay

s - About.

Guest register (police)

2 vesoey Last7gays Tismontn Lestmontn  ThisFY

S Print

#

1

Arrival

05/11/2026 09:01 PM

05/11/2026 09:01 PM

05/11/2026 09:01 PM

05/11/2026 09:01 PM

08/11/2026 09:01 PM

Departure

Guest

Suresh Yadav
8 1

05/11/2026 09:01PM 98390 00101
140

Neha Singh
94150 12345

140

Rajesh Verma
99350 01234

342

John Miller

1+0

Guest register for the police

Form C reminder
Due within 24 hours. The dashboard warns you.

Guest history
Visits, spend, preferences, VIP and do-not-rent.

05/11/2026 0

Address  Nationality

Patna Indian

Lucknow Indian

Prayagraj  Indian
Kanpur  Indian
British

Deskfull CRM - deskfull.riekapps.com

05/11/2026 B & Excel

Driving licence BRO120190012345 101

Aadhaar XXXX XXXX 2346 201
Voter ID UPV1234567 202
Aadhaar XXXX XXXX 2346 301
Passport P5551234 203

1=%4710

D Room

& Print bill [ Checkout

Mark submitted

Mights Rate
1 charged - 2 planned %2,400 [ night - EP
+ Add charge (& Discount Charges ¥2,200.00
GST ¥110.00
dhinoiint Total so far £2,310.00
%2,200.00 Paid 0.00

Balance due ?2,31000

Take payment 22 UPIQR

@ oescrcnn ST .. - ] G 0 o spnon [ O (@) Mo

Bookings

rrivingloday  Upcoming  Needsatiention  Online X Groups  Cancelled /no-show Al

@ New booking ink made

Online bookings in one inbox

Police register
Print or Excel. Aadhaar numbers are masked.

Online bookings
Booking.com, MakeMyTrip and Airbnb in one place.

9/M



) rrice
One price. Yours for life.

4 N
Unlimited GST bills Cloud backup
1,00,000...0..cr - sewpamasatt -~ onine bookings
r J training Windows and Mac

First year of maintenance included 5 computers Hindi and English

Owner app and
alerts

. J

From year 2: maintenance ¥15,000 a year + GST. Updates, cloud backup, owner app and help.

Monthly software at ¥3,000 a month costs ¥1,80,000 in 5 years. Deskfull costs ¥1,60,000 in 5 years,
and you own it.

How we start

1 2 3
We set it up We train your staff You go live
We install it on your At your desk, in Hindi or We answer on phone and
computers and enter your English. WhatsApp.

rooms and rates.

Questions owners ask

The internet goes down? The computer breaks? Is my data mine?
The desk keeps working. It syncs Install on a new one. The cloud Yes. It stays on your computer.
later. copy comes back. Export it any time.

Book a free demo at your Call / WhatsApp:

hotel deskfull.riekapps.com
Deskfull CRM - deskfull.riekapps.com
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° You read all 11 pages. That makes you our favourite hotel owner
o
o
,. TAX INVOICE
’ Deskfull CRM - No. THANKS/26-27/00001 .
illed t
stlu 'e a gusy hotel owner ,
A}
ages
Reading this brochure 11 pag .
i min Priceless
° Your valuable time 10
On us .
i s
- Masala chai at your demo 2 cup
0% 30.00
GST on thanks
One free demo
Balance due
~
¢
* One free demo per hotel. Chai refills unlimited.
/

Ring the bell. We come to your hotel.

Book a free demo at your

Call / WhatsApp:
hotel

deskfull.riekapps.com




